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June 21, 2010
To Whom It May Concern:
Please accept my sincere apology for any inconvenience caused by the relocation of a portion of the room. This is clearly not a standard business practice for our hotel and we have already begun a full review of the policies and procedures that need to be reinforced in order to prohibit this type of situation from developing in the future. 
This incident is clearly not a reflection of the standards and expectations THS Housing or Us Fencing Association accepts from their hotel partners or will allow their clients to endure while making their travel arrangements. We will agree to pay for the room and tax at the Hyatt Regency Hotel in downtown Atlanta for Saturday July 3rd, 2010. In addition. Each person affected by this relocation will receive a coupon for a complimentary breakfast in our restaurant, Prime Meridian, when they return to the Omni Hotel at CNN Center.
We remain confident in our abilities to create an ideal experience for each of the event attendees once they have returned to our hotel in order to restore your confidence in doing business with the Omni Hotel at CNN Center and the city of Atlanta. 
Should you have any questions regarding this matter, please feel free to call me at (404) 818-4310
Sincerely,
Michael J. Sullivan

Marketing Director

Omni Hotel at CNN Center
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